
SABAH TOURISM BOARD

EMERGENCY
CARELINE

Dear valued travellers, 

As you experience Sabah through travel, we would like to equip you with helpful 
careline information in case you need it. 

The Sabah Tourism Board offers a dedicated Tourist Information Centre to assist 
travellers with enquiries. We strive to ensure that you have an enjoyable and 

comfortable experience. 

We advise travellers to retain important contact information of your tour agent or 
hotel. In the event you are travelling as an FIT, you should contact the emergency line 

closest to you.

Malaysia Emergency Response Services (MERS) is an integrated system combining 
the emergency services of five agencies: the Royal Malaysian Police (RMP), Fire and 
Rescue Department of Malaysia (FRDM), Ministry of Health Malaysia (MOH), Malaysian 
Maritime Enforcement Agency (MMEA), and Department of Civil Defence (DCD).             
It uses one ICT platform to handle and channel calls and emergency information 

through one number: 999.

Below are the suggested emergency contact details:

S a b a h  To u r i s m  B o a r d
N o . 5 1  G ay a  S t r e e t ,  Ko t a  K i n a b a l u , S a b a h
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E m a i l :  i n f o @ s a b a h t o u r i s m . c o m

O p e r a t i n g  H o u r s
M o n - Fr i :  8 . 0 0  a m  t o  5 . 0 0  p m

S a t ,  S u n  &  P u b l i c  H o l i d ay :  9 . 0 0  a m  t o  4 . 0 0  p m

999 Malaysia Emergency Response Services (MERS)



Kota Kinabalu

• Police Department    : +6 088 529222
• Queen Elizabeth I Hospital   : +6 088 517555
• Queen Elizabeth II Hospital   : +6 088 324600
• Sabah Women and Children Hospital : +6 088 522600
• Gleaneagles Hospital Kota Kinabalu  : +6 088 518888
• Jesselton Medical Centre (JMC)  : +6 088 366333
• KPJ Sabah Specialist    : +6 088 322000

Sandakan

• Police Department Sandakan  : +6 089 242222/ 212222/ 211222/ 242234
• Police Department Kinabatangan : +6 089 561443
• Duchess of Kent Hospital    : +6 089 248600
• Kinabatangan Hospital   : +6 089 561857/561858
•

Tawau & Semporna

• Police Department Tawau   : +6 089 752222/ 772121
• Tawau Hospital     : +6 089 773533
• KMI Tawau Medical Centre   : +6 089 771873
• Tawau Specialist Medical Centre  : +6 089 779082
• Police Department Semporna  : +6 089 782020
• Semporna Hospital    : +6 089 781522/ 782108

Lahad Datu

• Police Department   : +6 089 881255
• Lahad Datu Hospital    : +6 089 895111



DISTRICTS       CONTACT NUMBER    

Kota Marudu

Pitas

 
Kudat

Kota Kinabalu

Penampang  

Putatan

Tuaran

Tamparuli 

Papar

Ranau 

Nabawan

Tambunan

Beaufort

Tenom

Sandakan

IPD Kota Marudu
088-662449 / 088 661 066

Balai Polis Pitas
088-622808

IPD Kudat
088-623 222

IPD Kota Kinabalu 
088-529222
Tel: +6089 561 857 / 858 

IPD Penampang
088-712222

Balai Polis Putatan 
088-764987

IPD Tuaran
088-794313

Balai Polis Tamparuli 
088-782322

IPD Papar 
088-916064 
(Hotline bilik gerakan)

IPD Ranau
088-875222

Balai Polis Nabawan 
087-366222

Balai Polis Tambunan 
087-774222

IPD Beaufort
087-211222/ 087-211224/ 
087-211225/ 087-211293/ 
087- 226714

Balai Polis Tenom
 087-736211/736212/736213

IPD Sandakan
089-242222/ 089-212222/ 
089-211222

POLICE STATION



DISTRICTS       CONTACT NUMBER 

Kinabatangan

Telupid

Tawau

Kalabakan

Kunak

 
Tongod

Membakut

Beluran

Semporna

Lahad Datu 

IPD Kinabatangan 089-561443

Balai Polis Telupid 089-521721

IPD Tawau
089-752222/772121 (Hotline)

Balai Polis Kalabakan 089-744222

IPD Kunak
089 851222

Balai Polis Tongod 087-748223

Balai Polis Membakut
087-887222

IPD Beluran
089-511222/ 089-511032/ 089-511071/ 
089-512497

IPD Semporna
 089-782020

IPD Lahad Datu
089-881600



COMPANY & ADDRESS     CONTACT    CATEGORY

Hospital Beaufort 
P.S 40
89807 Beaufort Sabah

Hospital Beluran 
Beg Berkunci No 2 
90109 Beluran Sabah 

Hospital Duchess of Kent 
KM 3.2 Jalan Utara
90000  Sandakan
Sabah 

Hospital Keningau 
P.S 11
89007 Keningau Sabah

Hospital Kinabatangan 
W.D.T 200
90020 Kinabatangan 
Sabah  

Hospital Kota Belud 
Peti Surat No.159 
89150 Kota Belud Sabah

Hospital Kota Marudu 
Peti Surat No. 255
89108 Kota Marudu 
Sabah

Hospital Kuala Penyu 
WDT No 35
89740 Kuala Penyu 
Sabah 

Hospital Kudat 
Peti Surat No. 22 89057 
Kudat Sabah

Hospital Kunak 
WDT 150 
91209 Kunak Sabah 

Hospital Lahad Datu 
Peti Surat No. 65 91107 
Lahad Datu Sabah

Hospital Mesra, Bukit 
Padang Bukit Padang
Peti Surat No 11342
88815 Kota Kinabalu
Sabah     

Tel : +6087 212 333/ 334/ 
335/ 336/337

Tel : +6089 511 233

Tel: +6089 248 600

Tel: +6087 313 000  
(ext.1 Emergency line)

(Ext. 0 Customer Service)

Tel: +6089 561 857 / 858 

Tel: +6088 976 333 / 334/ 
335 / 323

Tel: +6088 661 433/ 661 
987

Tel: +6087 853 100

Tel: +6088 613 333 / 612 
415 / 612 414 / 612 421

Tel: +6089 894 100

Tel: +6089 895 111

Tel: +6088 240 984
(Ext. 0 Customer service)

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital 
(Psychiatric)

HOSPITAL



COMPANY & ADDRESS     CONTACT    CATEGORY

Hospital Papar 
P.S 6
89607 Papar Sabah

Hospital Pitas
P.S 88
89100 Pitas Sabah

Hospital Queen Elizabeth I 
(Hospital Kota Kinabalu)
13a, Jalan Penampang
88200 Kota Kinabalu, 
Sabah

Hospital Queen Elizabeth II 
(Hospital Kota Kinabalu)
Karung Berkunci No 2029
88586  Kota Kinabalu
Sabah 

Hospital Ranau
89300 Ranau Sabah 

Hospital Semporna 
Peti Surat No. 80 
91307 Semporna Sabah 

Hospital Sipitang 
Peti Surat No. 250 
89857 Sipitang Sabah 

Hospital Tambunan 
Peti Surat No. 10 
89657 Tambunan Sabah 

Hospital Tawau 
P.S 67
91000  Tawau Sabah 

Hospital Tenom 
Peti Surat No. 97 
89907 Tenom Sabah 

Hospital Tuaran 
Peti Surat 620 
89208 Tuaran Sabah 

Hospital Wanita dan 
Kanak- Kanak Sabah
Karung Berkunci 187
88996  Kota Kinabalu
Sabah

Tel: +6088 913 333

Tel: +6088 676 100

Tel: +6088 517 555

Tel: +6088 324 600

Tel: +6088 875 266 / 268

Tel: +6089 781 522 / 782 
108

Tel: +6087 822 296 / 97

Tel: +6087 774 333 / 
774268

Tel: +6089 773 533

Tel: +6087 735 577
(Ext. 0 Customer Service)

Tel: +6088 797 100

Tel: +6088 522 600

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital

Public Hospital 



COMPANY & ADDRESS     CONTACT    CATEGORY

Gleaneagles Hospital 
Kota Kinabalu 
Riverson@Sembulan
Block A-1
Lorong Riverson@Sembulan
Off Coastal Highway
88100 Kota Kinabalu
Sabah, Malaysia

Jesselton Medical Centre 
(JMC)
Metro Town, Jalan Bunga Ulam 
Raja Jalan Lintas, 
Off Jalan Tuaran 
88300 Kota Kinabalu
Sabah, Malaysia

KMI Tawau Medical Centre
TB 4551, 
Jalan Abaca Bandar Tawau
91000 Tawau

KPJ Sabah Specialist
Lot No.2 Off Jalan Damai 
Luyang Commercial Centre 
88300 Kota Kinabalu Sabah, 
Malaysia

Rafflesia Medical Centre
Lots 4 - 9
Millennium Commercial Centre
Off Jalan Lintas, Kepayan, 
Penampang 
88200 Kota Kinabalu
Sabah, Malaysia

Tawau Specialist Medical 
Centre
No 3680, Tinagat Plaza
Mile 2.5 Jalan Bunga Raya
Off Apas Road
91000 Tawau
Sabah, Malaysia

Tel: +60 88 518 888

Tel: +60 88 366 333

Tel: +60 89 771 873

Tel: +60 88 322 000

Tel: +60 88 272 620 / 272 
630 / 247 650

Tel: +60 89 779 082

Private Hospital

Private Hospital

Private Hospital

Private Hospital

Private Hospital

Private Hospital



COMPANY & ADDRESS    CONTACT NUMBER    

Sabah State Immigration 
Department 
Aras 1 – 4, Blok B, Jalan UMS,
Kompleks Pentadbiran 
Kerajaan Persekutuan, 
88300, Kota Kinabalu,Sabah

Royal Malaysian Customs 
Department 
Menara Kastam Sabah
Jalan UMS, 88400 Kota 
Kinabalu Sabah

Sabah State Fire And Rescue 
Department 
Cross Road, Likas, Locked 
Bag 30,
88990 Kota Kinabalu, Sabah

Eastern Sabah Security 
Command (ESSCOM)
Kementerian Dalam 
NegeriBlok B, Lot 1-4 
Kompleks Komersial Bandar 
Harbour, Jalan Pantai 91100 
Lahad Datu, Sabah.

Malaysia Civil Defence Force 
Sabah State
Pejabat Pertahanan Awam 
Negeri Sabah Tingkat 6, 
Rumah Persekutuan,
Peti Surat No.11193
88813 Kota Kinabalu Sabah

Tel:+6088 488700

Tel: +6088 348 100

Tel: +6088 422 873 / 871 / 817

Tel : +089-863 585 / 586 / 013

Tel: +088 255991
Hotline Number: 088-232453

IMPORTANT DEPARTMENTS



COMPANY & ADDRESS    CONTACT NUMBER    

High Commission of Republic 
of Singapore

Consulate General of the 
Republic of Indonesia

Consulate General of the 
People's Republic of China

Consulate of the 
Republic of Korea

Honorary Consul of Australia 
in Kota Kinabalu  

Honorary Consul of Denmark 
in Kota Kinabalu

Honorary Consul of The 
Republic of France in 

Honorary Consul of Russia 
in Kota Kinabalu  

Honorary British Consul 
in Kota Kinabalu

Honorary British Spain in 
Kota Kinabalu

Consular Office of Japan

Honorary Consul of Finland

Honorary Consul of Czech 
Republic

Tel : +60 3 2161 6277 
Whatsapp: +60 3 2161 6277

Tel : +6088 219 110, 218 600 
Whatsapp: +60 14 606 0067

Tel: +6088 385 481, 393 061 
0060-149857312

Tel: +82-2-3210-0404

Tel: +60 88 277 151

Tel: +60 88 483 888

Tel: +60 13 830 6620

Tel: +60 88 387 966

Tel: +60 88 255 289 
Hotline: 03 2170 2200 (24 hours)

Tel: +60 88 255 289

Tel: +6088 254 169

Tel: 016 831 2789

Tel: 088 233 731

CONSULATE & HIGH COMMS OFFICE


